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1. OBLLASl XAPAKTEPUCTUKA PABOYEW NMPOrPAMMbI MPO®ECCUOHAIIBLHOIO

MoAavIis

1.1. O6nacTb npuMeHeHUs NnpodpecCMoHanbLHOro Mmoayns

MpodpeccmoHanbHbIn Mogynb MM.02 MpegoctaBneHne TyponepaTopCKUX U TypareHTCKUX
yCrnyr siBNsSi€TCs 4acTbio OCHOBHOW 0Opa3oBaTenbHOM NporpaMmMbl CpeaHero NpodeccMoHanbHoro
o6pasoBaHus no cneymanbHocTn 43.02.16 Typram 1 rocTenpMMMCTBO

1.2. Llenb 1 nnaHupyemble pe3ynbTaTbl OCBOEHUA NpoceccuoHanbHoOro moayns

B pesynbTaTte usydeHus npogeccmoHanbHOro Moaynsa obyvarowmnca aomkeH 0CBOUTbL BUA,
aeatenbHocTn «lpefocTtaBneHne TyponepaTopCKNX U TypareHTCKMX yCryr» U COOTBETCTBYIOLLME
emy obuime komneTeHumn n npodeccuoHasnbHble komneteHummn (OK, MK).

1.2.1. NepeyeHb OOLWMNX KOMMNETEHLUN

Kon HanmeHoBaHue o6LMX KOMNETeHUUN

OK 01 BblbmpaTb cnocoObl pelueHnst 3agad NpodeccMoHanbHON AeATeNnbHOCTU NPUMEHUTENBHO K
pasnnyHbIM KOHTEKCTaM
Vicnonb3oBaTb COBPEMEHHbIE CpeacTBa MoMcKa, aHanusa W uHTeprnpetTaumn MHdopmMauum,

OK 02 N MHPOPMALIMOHHbIE ~ TEXHOMOrMM AN BbINOMHEHWs  3agad  npodyecCMoHanbHOM
OesTenbHOCTU
MnaHnpoBaTb M peanu3oBbiBaTb COGCTBEHHOE NPOodeccuoHanbHOe 1 IMYHOCTHOE pa3BuTue,

OK 03 npeanpuHUMaTenbCKy0 AeaTeNbHOCTb B NpodeccnoHanbHom cdepe, MCnomnb3oBaTb 3HAHUSA
no doMHAHCOBOW PaMOTHOCTU B Pa3fNYHbIX }KU3HEHHbIX CUTYaLMsIX

OK 04 OdhekTnBHO B3aMmMoaencTBoBaTh 1 paboTaTb B KONIEKTVMBE U KOMaHAe

OK 05 OcyLIJ.GNCTBJ'lﬂTb YCTHYIO 1 MUCbMEHHYIO KOMMYHMKAUMIO Ha  TOCYAApCTBEHHOM  Ai3bike
Poccuinckon degepaumm ¢ y4eToM 0COBEHHOCTEN COLIMANbHOMO N KyNbTYPHOIO KOHTEKCTA

OK 09 Monb3oBaTbcst NpodheccMoHanbHOM LOKYMEHTALMEN Ha roCy4apCTBEHHOM W MHOCTPaHHOM
A3blkax

1.2.2. NepeyeHb NnpoceccnoHanbHbIX KOMMNEeTeHL U

Koa HanmeHoBaHMe BUAOB AeATENbHOCTU U NPodeCCUOHaNbHbIX KOMMNeTeHLUUN

B 2 MpegocTaBneHme TyponepaTopckUX N TypareHTCKUX yenyr

MnK2.1. Odopmnatb n obpabaTtbiBaTh 3aKasbl KIIMEHTOB

MnK2.2. KoopaunHunpoBaTtb paboTy no peanu3auum 3akasa

B pe3ynbTaTte ocBoeHusi npoeccnoHanbHOro Moayna CTyaeHT OOSTKEH:

BnageTtb — KoopauHauun paboTbl nogpasgeneHnin Typonepartopa, 3a4enCcTBOBaHHbLIX B

HaBblKaMu peanusaumm 3akasa;
— KOHCYNbTUPOBaHWS TYpPUCTOB MO MpaBuiaM M NpeameTy 3akas3a (odopmnexue,
LeHa, mapaMeTpbl, CPOKU M MECTO BbINOSTHEHWUS 3aKasa);
— OCYLLIECTBMNEHNSA NPUEMa 3aKa3oB OT TYPUCTOB;
— NPOBEPKMN HanM4uns BCEX PEKBU3UTOB 3aKasa;
— naeHTuduKaumm Bmaa 3akasa;
— HanpaeneHus 3akasa B COOTBETCTBYHOLLEe noapasferneHne Typornepatopa U ero
KOHTPOJb;
— KOPPEKTMPOBKM CPOKOB W YCMOBWUIA BbLIMNOSIHEHWSI 3akas3oB W B Ccly4vae
HeoDXoAMMOCTM  MHAOPMUPOBAHUE  3aKa34yMKOB  (TypucTtoB) 006  M3MEHeHMu
napamMeTpoB 3aKa3a;

yMeTb — KoopAuHWpoBaTb paboTy noapasdeneHuin TyponepaTtopa, 3a4efCTBOBaHHbLIX B

peanusauuu 3akasa;

— B3auMmodencTBoBaTb C TypornepaTopamu, 3KCKYPCUOHHbIMKM Blopo, Kaccamu
npoaaxu GUNeTos, TPAHCMOPTHLIMIU KOMMNaHWUSMKU, meet-komnaHuamu,;

— BnageTb KynbTypol MEXNUYHOCTHOrO 06LLIEeHMS;

— BnageTb TEXHWKOW MNeperoBopoB, YCTHOrO OOLUEHWS C KIMEHTOM, BKIHOYas
TenedoHHbIE NeperoBopsl;

— BNafeTb TEXHUKON KONUYECTBEHHOMN OLIEHKM 1 aHanusa uHdgopmauum;

— BNnageTb MeTOAMKON XpaHeHMUs 1 Noucka MHdopMaLInK;

— BECTU JOKYMEHTaLWI0, XpaHeH1e 1 U3BnevyeHme MHdopmaLmu;
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— MONb30BaTbCH KOMMLIOTEPHBLIMU NPOrpammMamMmm GpoHNMpPOBaHWS TYpPOB;
— OCYLLECTBMATb KOHTPOSIb 32 CBOEBPEMEHHLIM BbINOSIHEHNEM 3aKa3a;
— cobupaTtb, 0bpabaTbiBaTb 1 aHaNM3MpPoBaTb CTaTUCTUYECKMNE AaHHbIE;
dopMMpoBaTb OaHKM AaHHbIX.

3HaTb

— 3aKkoHoaaTenbCcTBO Poccunckon ®enepaunm B cchepe Typusma,

— HOpMaTMBHbIE LOKYMEHTLI, perfnameHTUpyoLmMe opraHM3aumio TyponepaTopcKom U
TypareHTCKoW LeATeNbHOCTY;

— aCCOPTUMEHT M XapakTEePUCTUKM NpeaiaraeMbiX TYPUCTCKUX NPOAYKTOB;

— UeHbl Ha TYPUCTCKME MPOAYKTbl U OTAENbHblE TYPUCTCKME U OOMOSNHUTENbHbIE
ycnyru;

— CUCTEMbI BPOHMPOBAHWSA YCHYT;

— opraHu3auumto paboTbl ¢ 3anpocamu TYpUCTOB;

— TpeboBaHMsA K OPOPMIIEHMIO U YYETY 3aKa3oB;

— MOPSIAOK KOHTPOIS 32 NPOXOXAEHMEM U BbINONIHEHMEM 3aKa30B;

— BWAbl TEXHWYECKUx cpeactB cbopa u o00paboTknm uWHDOpMaUuM, CBA3N U
KOMMYHUKaLWiA;

— nporpaMmmMHoe obecnevyeHne AeaTenbHOCTU TYPUCTCKUX OpraHn3auuii;

— 3TWKY [,EenoBoro obLeHus;

— OCHOBbI €NoNpon3BoACTBa;

— npaBuna BHYTPEHHEro TpyAOBOro pacrnopsiaka;

— NpaBuna nNo oxpaHe Tpyda U noxxapHon 6e30nacHOCTW.

1.2.3. LUeneBble opueHTUpbI, GopmMUpyeMble B MnpoLecce OCBOEHUA Yy4eOHOWM

AUCLUMNIIUHDbI
Kog LIO HOeckpunTtopbl
Lo 15 O6nagamownin cchopMmnpoOBaHHBIMN NPEACTABNEHNAMN O LIEHHOCTU U 3HAYEHUM B
OTEYECTBEHHOM N MUPOBON KyIbType A3blKOB 1 NnTepaTypbl Hapogos Poccun
Cobntogarowmin npaesuna fMYHON M OOLWECTBEHHONW Ge3onacHOCTK, B TOM 4ucne
L0 21 ©e3onacHoro noeegeHns B MHPOpMaLNOHHONM cpeae.
MoHumatowmin npodeccuoHarnbHble uaeanbl W LEHHOCTW, YBaXalwun Tpya,
LIO 26 pesynbTatbl Tpyda, TPYAOBble AOCTMKEHMS POCCUMICKOrO Hapoga, TpyaoBble U
npodeccrmoHanbHble OCTUXKEHUA CBOMX 3eMMSKOB, UX BKNag B pa3BuTME CBOETO
noceneHus, kpasi, CTpaHbl.
YyacTeylOWNA B couManbHO 3HAYMMOW TpygoBOM UM MPOddECCUMOHArbHOM
lo 27 [eATenbHOCTM pas3HOro Buaa B ceMbe, obpasoBaTenbHOM opraHu3auun, Ha 6asax
NPON3BOACTBEHHOW MPaKTUKN, B CBOEW MECTHOCTM.
LIO 28 BblpaxkalowmMin  OCO3HaHHYIO FOTOBHOCTb K HerpepbiBHOMY obpasoBaHuo 1
camoobpa3soBaHuto B BbibpaHHON cdhepe NpodeCccUoHannbHOM eATENbHOCTU.
LIO 39 YMetowmii BbibupaTtb cnocobbl pelleHnst 3agad npodeccuoHanbHOM AesaTeNbHOCTU
NPVYMEHUTENBHO K PasfnyHbiM KOHTEKCTaM.
Wcnonb3yowuin coBpeMeHHbIE CpeacTBa MOWCKA, aHanu3a WM MHTepnpeTaumuu
Lo 40 WHGOpMaUUK,  UHPOPMALMOHHbIE  TEXHOMOrMM  Ond  BbINOSHEHMS  3ajad
NpPodeCcCMoHanbHOMN AeATENbHOCTMU.
PasBuBaloWnin 1 MPUMEHSIIOWINA  HaBblkM  HAOMNIOOEHUS, HAKOMMNEHUs U
LIO 41 crcTemaTMsaLmn (PaKToB, OCMBICIIEHMSI OMbiTa B FCTeCTBEHHOHayHHOﬁ 4
ryMaHWTapHoOM obnacTsix MO3HaHWS, WCCMNEeLoBaTENbCKOM M NpodeccuoHanbLHON
OEeATenbHOCTH
OcosHalWwmn  NpUOPUTETHYID  LIEHHOCTb  JIMYHOCTU  YEerioBeKka, YyBaXkaloLmn
LO 48 CODCTBEHHYIO M YyXyl0 YHUKANbHOCTb B PasfiMyHbIX CUTyaLuMsx, BO Bcex dpopMax 1
BMAaX AeATENbHOCTW.
LIO 51 CoxpaHsLWwmin  NCUXOMNOrMYECKY0 YCTOMYMBOCTb B CUTYaTUBHO CITOXHbBIX WIU
CTPEMUTENBHO MEHSIOLLMXCS CUTYaLUSIX.
LIO 55 [eMOHCTpUpyLWMIA TOTOBHOCTb K Y4acTMi0 B WMHHOBALUMOHHOW AOEeSATENbHOCTU

ToMeHCKoro PErMoHa




LIO 56 OcosHatowmn  HeobxoaMMOCTb  caMooDbpasoBaHMA U CTpPeEMAWMACA K
npodpeccrmoHanbHOMY Pas3BUTUIO NO BbIGPaHHON npodeccum

L0 57 [eMOHCTPUPYIOLLMIA  FTOTOBHOCTb NoadepXuMBaTb NapTHEPCKME OTHOLUEHUSI C
konneramu, paboTaTb B KOMaHae
L|O 58 MoGWNbHO pearvpyloLLMii Ha MNOSIBNEeHWe HOBbIX (DOPM TPYOOBON AEATENbHOCTY,

CMOCOBHBIN K X OCBOEHUIO

1.3. Konun4yecTBO 4acoB, OTBOAUMOE Ha OCcBOeHue npodecCUoHanbLHOro MoAayns

Bcero yacoB — 514 vacos.

M3 Hux Ha ocBoeHne MK — 364 yaca,;

Ha NpakTUKK: - y4ebHyto — 108 vacos;
- NPOM3BOACTBEHHYIO — 36 4acos;
- 9k3ameH no MM — 6 Yacos.

1.4. ®opma npomMeXXyTOYHOWN aTTecTauuu:

|_|p0Me)KyTO‘-IHaFI aTtTectaums B BUAE KOMMIIEKCHOro 3k3ameHa — 12 yacos




2.1. CtpykTypa npodeccuoHarnbHOro moayns

2. CTPYKTYPA U COOEPXXAHUE NMPOPECCUOHAIIBHOIO MOAYIA

0O6bem obpasoBaTenbHON NpPOrpaMmbl, Yac

3aHATUA BO B3aMMoOAenCcTBMU € npenogaBarternem, Yac.

Ko O6bLem 0O6y4yenue no MAOK, B yac.
npocdeccuoHa MpakTukm
ob6pas3oBa- B T.u.
NbHbIX U HaumeHoBaHusa pasgenoB TeNLHOIA E——— CamocTo
o6Lwmx ) npodeccuoHanbHOro Moayns npOrpamMme! naoopartop KypcoBasi ATenbHasn
KOMMETEHLIA ) BCero, e paboTbi n NbOKT Mpouseo pa6oTa
Hac yacoB npakTuyeckue ( ap60Ta) YyebHas | ACTBEHH
3aHATHUA, P ’ as
YacoB
YyacoB
1 2 3 4 5 6 7 8 9
nK2.1-2.2 MOK 02.01 MpepocTaBneHue
OK 01- OK 05, | TyponepaTopckux ycnyr 110 110 70 - -
OK 09
nK2.1-2.2 MOK 02.02 MpepocTtaBneHue
OK 01 -OK 05, | TypareHTCKMX ycnyr 96 96 48 - -
OK 09
NK21-22 MOK 02.03 KoopauHauma KayecTBa 146 140 84 i 6
BbINOJIHEHUS TYPareHTCKUX yCInyr
NnK?2.1-2.2 YyeOHas npakTuka, 4acoB 108 108
NK2.1-2.2
OK 01 -0K MpousBoacTBeHHAA NpakKTUKa, 4YacoB 36 36
05, OK 09
MpomexyTo4Has aTTrecTauus - 12
KOMIMJIEKCHbIA 3K3aMeH
JK3aMeH No MoAayIo 6
Bcero: 514 346 | 202 | 108 36 6




2.2. Tematnyeckui nnaH n copgepxxaHue npoceccuoHanbHOro moayns
NMM.02 MNMpepoctaBneHne TyponepaTopcKUX U TypareHTCKUX ycnyr

HanmeHoBaHue pa3genoB u

CopepxaHue yqe6|-|oro Matepuana, npakTuyeckue 3aHsaTusA, (camoctosiTenbHas) yqe6Haﬂ pa60Ta

O61bem, ak.u./

TeMm npodpeccuoHarnbHoro obyuatrowmxcs B T.4. B hopme
moayns (MM), npaKTu4ecKomn
MeXAUCLUNIMHAPHbIX NoaroToBKN
Kypcos (MOK)
1 2 3
MOK.02.01. TexHonorus n opraHusauus TyponepaTtopckon AesaTenbHOCTU 114
6 cemecTp 11-40, N3-70

Tema 1.1. CopepxaHue y4ebHOro marepmana 2
MNMoHaTHe TyponepaTtopckon | [MoHATME W CYLUHOCTb TYpPOMEepaToOpCKOM AesATEnbHOCTU. YCMOBUS OCYLIECTBREHUss TypornepaTopcKoi
AeATenbHOCTU neatenbHocTU. Buabl Typonepatopos
Tema 1.2 CopepxaHue y4e6HOro marepmana 2
PasButue n perynuposanme | OcobeHHOCTU TyponepaTopckon aeatensHoctv B P® u 3a pybexom. HopmaTuBHO-3akoHogaTernbHoe
TyponepaTopcKkomn perynupoBaHmMe  TyponepaTtopcKkonM  AesTenbHocTW.  [ocymapCTBeHHas  peructpauus  TYpUCTCKON
aeATenbHocTu B PP U 3a 0esaTenbHoCTn
py6exom TemaTnka NpakTUYECKUX 3aHATUN

MpakTnyeckas pad6orta Ne 1 AHanus npoduns TyponepatopoB. PeecTp Typonepatopos 2
Tema 1.3 CopepxaHue y4e6HOro marepmana
[okymeHTauums TexHonornyeckas 4OKyMeHTaums. Buabl 4OroBopoB, perynupyowmx OTHOLLEHNS TypornepaTop-TypareHT. 2
TyponepaTtopckomn hmpmbl, MpaBa n 06s3aHHOCTK TyponepaTopa, TypareHTa, TypucTa
BefileHne TYPUCTCKOM TexHonornyeckasi LOKYMEHTaLMS: NnaTexHble JOKYMEHTbI, OTYET areHTa. [JokyMeHTbl Ans TypucTa: Bay4ep, 2
OT4eTHOCTU namsTka, MHPOPMaLNOHHBLIE U UHCTPYKTAXXHbIE NTUCTbI

TemaTuKa npakTUYEeCKUX 3aHATUN

MpakTn4yeckasn paboTa Ne 2 VzyyeHne TexHOnormm ooopmeHNs OrOBOPOB 2
Tema 1.4 CopepxxaHue y4ebHOro martepuana 2
MpaBa u 0651I3aHHOCTU TpeboBaHua K opraHuM3aumm [OeaTenbHOCTM  ucnonHutens. [lopsgok B3aMMOOEWCTBMS B Cnyyae
TyponepaTtopa, TypareHTa U | BO3HUKHOBEHUS U NPeabsABIEeHNUsi MPETEH3MIA.
Typucra TeMaTVKa NpakTUYECKNX 3aHATUI

MpakTn4yeckasn pab6oTta Ne 3 Pasbop cuTyaumii npeaocTaBneHns Heka4yeCTBEHHBIX YCAYT, HEMOMHOro 2

NpegoCTaBNeHMs yCnyr TyponepaTopom
Tema 1.5 CopepxaHue y4ebHOro matepuana 2

PpaH4Yan3nHr Kak 6Gu3Hec-

OcHoBbI hpaH4aravnHra B Typusme. YcnoBust paHLIng TyponepaTopckMx KOMNaHum
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)
Mopernb pa3BUTUs TemaTuKa NPakTUYEeCKUX 3aHATUN
TyponepaTopcKomn MpakTnyeckasa paborta Ne 4 AHanu3 opaHLLM3 TypornepaTopckMx KoMmnaHun B PO. 2
KOMMaHUn
Tema 1.6 CopepxaHue y4yeG6HOro matepuana 2
TypucTcKkuin NPoAyKT Kak MoHATWE N CTPYKTYpa TYPUCTCKOro nNpoaykTa. Buabl TypucTckoro npogykra
pe3ynbTaTt AeATeNIbHOCTU TemaTrKa npakTUYeCKUX 3aHATUN
Typonepatopa MpakTnyeckasa paborta Ne 5 AHanus CTpyKTypbl TYPNpPOAYKTa. 2
Tema 1.7 CopepxaHue y4yeG6HOro matepuana 2
®dopmupoBaHue KayecTtBo TypnpoaykTa. 2KusHeHHbIn uukn TypnpogykTa. [oHaTne n atanbl hopMupoBaHns TypnpogykTa
TYPUCTCKOro npoaykra. O6Lwme TpeboBaHMs K NPOEKTUPOBAHNIO TYPUCTCKUX YCIyT
Oco6eHHOCTU TYypnpoayKTa | TemaTuka NPaKTUHECKUX 3aHATMIA
MpakTnyeckasn pab6oTta Ne 6 AHann3 NpoeKTMPOBaHNS TYPUCTCKON YCAYTN. 2
MpakTnyeckan pab6oTta Ne 7 AHanns NpoeKkTMpoBaHWsa TypnpogykTa. 2
Tema 1.8 CopepxaHue y4e6HOro marepmana 2
MapkeTuHrosnle Cneundurka n KOMNMEKCHbIN XapaKkTep MapKeTUHIOBbIX UCCNeq0BaHWN.
nccnenoBaHus OueHka KOHBHOHKTYPbI pbiHKa TyponepaTtopa. CermeHTpoBaHme pbiHka. OLeHKa KOHKYPEHTOB
Typonepatopa TemaTuKa npakTUYEeCKUX 3aHATUN
MpakTnyeckasn paborta Ne 8 Puckn TyponepaTopckon AesTenbHOCTW. 2
MpakTnyeckas padora Ne 9 AHanua pernoHanbHOro pbiHKa ANns TyponepaTopcKon KOMNaHUN. 2
Tema 1.9 CopepxaHue y4e6HOro marepmana 2
dopmMmupoBaHue Typa n ero TpaHcnopTHbIE yCnyrM B COCTaBe TYPUCTCKOro npogykra. YCnyrn pasmelleHWss B COCTaBe TYPUCTCKOro
cocTaBnsowme npogyKra. YCcnyrm nuTaHus B cocTaBe TYPUCTCKOrO NpoayKTa.
TemaTuKa npakTUYEeCKUX 3aHATUN
MpakTnyeckasa pad6ora Ne 10 AHanua npaBun 1 METOAUKM pa3paboTKkn HOBOro TYprnpoayKTa 2
MpakTn4yeckasn pab6ora Ne 11 VsyyeHne gectnHauum Ansi HOBOrO TypnpoayKTa. 2
Tema 1.10 CopepxaHue y4eOHOro marepuana 2
dopmupoBaHue Knaccudmkaums akckypcun. MeTtogmka otbopa 06beKTOB NMOKasa B 3aBMCMMOCTM OT LIENEn Typa.
3KCKYPCUOHHOM M WHTepakTMBHasa nporpamma Typa.
KyNnbTYyPHO- . TemaTnka NpakTU4eCKUX 3aHATUN
nosHaBaTesibHOU MpakTuyeckas pabota Ne 12 AHanua Bbibopa NpeanpusTUA TpaHcrnopTa AN (POPMUPOBaHKS TypripoaykTa 2
nporpamMmbl Ha NpUMepe pervoHa.
MpakTuyeckaa pa6orta Ne 13 AHanu3 Bbibopa OOBLEKTOB pasMeLleHMs U NUTaHus ans opMUpOBaHMS 2

TyprpoayKTa Ha npuMepe pervoHa




HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAMCLUNIIMHaPHbIX NoAroToBKMU
Kypcos (MOK)
MpakTnyeckasa paborta Ne 14 AHanua oTb6opa 3KCKYPCMOHHbIX YCMYr B 3aBUCUMOCTU OT Lienen Typa. 2
MpakTnyeckasa paborta Ne 15 AHanus MHTEPaKTMBHbIX NPOrpaMM A1 BKIIIOYEHNA B COCTaB TYpnpoayKTa 2
MpakTnyeckaa paborta Ne 16 M3yyeHue n aHanns pecypcoB BbliGpaHHOW AeCTUHaLUMM NS (POPMUMPOBaHUS 2
nporpammbl Typa.
MpakTnyeckasa pabora Ne 17 AHanus cneumdumky nporpamm o6CcnyXMBaHNs pasnuyHbiX BUOOB TYPOB. 2
MpakTnyeckasa paborta Ne 18 AHanus cneumdurky nporpamMmm ANs pasHblX rpynn TYpUCTOB. 2
MpakTnyeckasa pabora Ne 19 AHanus cneumdurky nporpamMmm Ans pasHblX BUAOB Typu3ma. 2
MpakTnyeckasa paborta Ne 20 PaspaboTka nporpaMmMbl O6CNYXMBaHWUSA TYPUCTOB. 2
Tema 1.11 CopepxaHue y4ebHOro marepmana 2
TypucTckuii npoaykT Ans OcobeHHOCTM Typnpoaykta B 3aBMCMMOCTM OT BMAoB Typuama. CBOMCTBA M UenNu Typrnpoaykra B
Pa3HbIX BUAOB Typusma: 3aBMCUMMOCTM OT BNAOB Typmama. KoHTposb ka4yecTBa TypnpoaykTa
BHYTPEHHUN, BLE3OHOM, TemMaTnKa NpaKkTUYECKNX 3aHATUN
Bbl€34HOM MpakTnyeckan pab6orta Ne 21 AHann3 ocobeHHOCTEN TyprnpoayKTa 2
Tema 1.12 CopepxaHue y4e6HOro marepmana
TexHonorus paspaboTku Otanbl pa3paboTkm HOBOro Typnpoaykra. PaspaboTka HOBOro TypucTCKOro MapLupyTta 2
TYPUCTCKOro npoaykra MpuHuMnbl BbIGopa 6a30BbIX YCNYr U TYPNPOAYKTOB
TexHonormyeckas [OOKyMEHTauus HOBOrO Typrnpogykra: BepbanbHas Mogenb Typa, nporpamma 2
obcnyxunBaHWs, 4OTOBOPHbLIV NNaH, TEXHOMNOrM4Yeckas kapta mapLupyTa
TemaTuKa npakTUYEeCKUX 3aHATUN
MpakTnyeckasa pad6orta Ne 22 AHanua pecypcoB geCTMHaLUUM A4S CO30aHUsA HOBOro TyprnpoayKTa. 2
MpakTnyeckas pad6orta Ne 23 PacyeT cToMmocTn Typnpoaykra 2
MpakTnyeckan pad6orta Ne 24 CocTtaBneHne TeXHONOrMYECKON LOKYMEHTAL MM ANl HOBOrO TypnpoayKra 2
Tema 1.13 CopepxaHue y4e6HOro marepmana 2
Bbi6op cxembl paboThl B Cxembl paboTbl ¢ nocTaBLwmkamm ycnyr. [1JoroBopHbIE€ OTHOLLIEHMST C TPAHCMNOPTHBIMWU KOMMaHUSMM.
AecTuHauum Buabl 4OroBopoB ¢ 06beKTaMy pasMeLLeHNs 1 MUTaHUs
TemaTnka NpakTUYeCKUX 3aHATUN
MpakTn4yeckasn pab6orta Ne 25 Beibop BapnaHToOB GPOHMPOBAHNS YCIYr KOHTPareHToB 2
Tema 1.14 CopepxxaHue y4yebHOro martepumana 2
OcobeHHOCTH OcobeHHOCTM conpoBOXOeHUss U obcnyxmBaHua petckux rpynn. ConpoBoxgeHne u o6CnyXvBaHve B
obcnyxuBaHus Ha aKTMBHbIX M 9KCTpeManbHbIX Typax. OcobeHHocTn paboTkl ¢ Typuctamm ¢ OB3
MapLipyTax TemaTnka NpakTUYeCKUX 3aHATUN
MpakTnyeckan pabota Ne 26 CoctaBneHue WHCTPYKTaXen M NaMsTOK AN TYPUCTOB Ha pasHbIX Buaax 2

MapLLpyTOB




HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoAroToBKMU
Kypcos (MOK)
Tema 1.15 CopepxaHue y4yeG6HOro matepuana 2
OdhopmneHune n obpaboTka | TeopeTuyeckune acnekTol opopMneHnst 1 06paboTkn 3akasoB. Mopsaok B3aMOAENCTBUSA C KMEHTaMK npu
3aKa30B KIIMEHTOB ochopmneHun 3anpocoB Ha wuHAuBMAyanbHoe W rpynnoBoe obcnyxuBaHue. TeopeTuyeckme acneKTbl
KayecTBa 00CMNyXMBaHWUSI KITUEHTOB
TemaTuKa npakTUYECKUX 3aHATUN
MpakTnyeckaa pab6ora Ne 27 OtpaboTka HaBbIKOB B3aUMOAEWCTBUSI C KIMEHTaMW Mpu OPOPMIEHUU © 2
06paboTke 3akasa.
Tema 1.16 CopepxaHue y4yeG6HOro matepuana 2
TexHonorus paboTbl ¢ HoroBop mexgy TyponepaTopoM wu TypareHToMm. OCHOBHble OpMbl paboTbl C TypareHTcTBamu Mo
TypareHTCTBamMu NPOABWKEHUIO U peanusaumm TypnpoaykTa. KomnccrnoHHasi nonuTmka TyponepaTopos.
TemaTuKa NpakTUYEeCKUX 3aHATUN
MpakTnyeckasa pad6ora Ne 28 AHanua JOroBopoB Mexay TyponepaTtopammn n TypareHTamu. 2
MpakTnyeckas pad6orta Ne 29 PaspaboTka nporpamMmmbl CTUMYNMPOBAHUA ANSA TypareHTCTB. 2
Tema 1.17 CopepxaHue y4e6HOro marepmana 2
MNporpammHoe o6ecneyeHne | Buabl nporpaMMHOro obecrnedeHns Ans opraHnsaumm paboTbl TyponepaTopCKUX KOMMNaHWi.
Ansa y4yéta n BegeHus Cuncrtembl 6pOHMPOBaHWS. ONEKTPOHHbBIN JOKYMEHTO060POT.
3aKa3oB U KNnnMeHToB TemaTuKa npakTUYEeCKUX 3aHATUN
MpakTnyeckasa pad6ora Ne 30 AHanua pasnuyHbIX cucteMm GPOHMPOBAHKS TYpONepaTopoB. 2
MpakTnyeckasa pad6ora Ne 31 AHanua cuctem 6pOHMPOBaHUSA NOCTaBLLMKOB YCIYT. 2
Tema 1.18 CopepxaHue y4e6HOro marepmana 2
Mopspok B3aumoaencTems Mopsaok B3aumogencTeus TypareHTa n Typonepatopa. PaboTta ¢ npeTeH3msMmn co CTOPOHbI YaCTHbIX
B CllyYyae BO3HMKHOBEHMUA U | knneHToB. KOHTpOrb KayecTsa.
npeabsBreHns NpeTeH3nmn TemaTuka NpakTU4EeCKUX 3aHATUN
MpakTnyeckana pad6orta Ne 32 AHanua paboTbl C NPeTEH3UAMM 1 xarnodamm KIMEHTOB. 2
MpakTn4yeckasn pab6orta Ne 33 AHann3 B3aumMogencTBusi C TypareHTamm o Bonpocam KadecTea 2
0obCcnyXnBaHus.
MpakTn4yeckasn pab6orta Ne 34 AHanna geaTenbHOCTU NPUHMMaloLUX KoMnaHui B Poccun 1 3a pybexom. 2
MpakTn4yeckasn pab6oTta Ne 35 Kputepum oueHkn nepcoHana TyponepaTopckux M TypareHTCKUX KOMMNaHWin. 2
Ak3ameH no MOK. 02.01 4




HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAMCLUNIIMHaPHbIX NoAroToBKMU
Kypcos (MOK)
MOK.02.02. NpegocTtaBneHne TypareHTCKUX ycnyr 96
6 cemecTp J1-48, N3-48
Tema 2.1. CopepxaHue yye6HoOro matepuana
OcHoBbI TypareHTCKou IMoHSATME U CYLHOCTb TypareHTCKON AesTenbHOCTU. 3akoHodaTerbHble OCHOBbLI TypareHTCKOW AesTeNbHOCTH. 2
AeATeNIbHOCTU CybbekTbl Typuctckoro pbiHka. Cxema B3aMmofencTBue Typorepartopa W TypareHTa. Buabl OOroBopHbIX
OTHOLLIEHUM.
MNMpodeccnoHanbHas TepMUHONOMMS U MNpuHATBIE B Typu3me abbpesuatypbl. Vcnonb3oBaHue 2
MHAOPMaLMOHHBIX pecypcoB VIHTepHeTa.
TemaTuKa NpakTM4eCKUX 3aHATUN
MpakTnyeckan pabota Ne 1 CpaBHuTEnbHas XxapakTepucTuka POCCUWUCKUX TypareHTCTB MO Buaam 2
OEATENbHOCTU Ha TYPUCTCKOM PbIHKE.
Tema 2.2 CopepxaHue y4ebHOro marepmana
OpraH1M3aLUMOoHHO - Knaccudumkaums TypareHTcTB. OpraHm3auroHHO-NpaBoBbie (hOpMbl 2
npaBoBble POpPMbI TYpareHTCKoW [eATenbHOCTU. BbiGop BUAOB 3KOHOMUYECKON AEATENBHOCTM.
byHKLIMOHMpPOBaHUA Kputepuu Bbibopa Typonepatopa - napTHepa. PaboTta no ¢ppaHwnse 2
TypareHTcTB TemaTuka NnpakTUYECKUX 3aHATUN
MpakTnyeckan pad6ora Ne 2 Cxema B3aMMOAENCTBME TypareHTa ¢ TypornepaTtopamu 1 nocTaBLMKaMmmn ycnyr 2
MpakTnyeckan pad6orta Ne 3. PaspaboTka KoHUENUMM TypareHTCTBa Ans pasHbIX LieneBbIX rpynn 2
MpakTnyeckaa pabota Ne4 BuisiBNeHWe KOHKYPEHTOB HOBOIO TypareHTCTBa, aHanmn3 KOHKYPEHTOB (CaWT, 2
coL. CeTW, BMAbl 4EATENbHOCTU).
MpakTnyeckaa pabora Ne5 Bbibop OCHOBHbIX W OOMNOMHUTENbHLIX OM3Hec-napTHepoB. AHanu3 dpaHwms 2
TyponepaTopos
Tema 2.3 CopepxaHue y4e6HOro marepmana 2
dopmupoBaHue Oco6eHHOCTM MapKETUHIOBOW CTPaTerMm TYpUCTUYECKOro areHTcTBa.
MapKeTMHIroBOM cTpaTerun TemaTuka NpakTUYECKUX 3aHATUN
TYPUCTCKOro npeanpuaTms MpakTn4yeckasn paborta Ne 6 PaspaboTka nporpaMmmbl NPOABWKEHMS N9 HAYMHAKLLEro areHTCTBa 2
Tema 2.4 CopepxxaHue y4ebHOro martepuana 2

OcHalueHue odmca
TYPUCTCKOFO areHTcTBa

Odmc npogax ocnarH n oHnavH. TpeboBaHust kK 0POpPMIEHNIO «yrofka noTpebutensay. OcHaweHme ocdurca
TYPUCTCKOro areHTcTBa: Mebenb 1 obopyaoBaHue ourca TypareHTCTBa, TEXHUYeCkoe 06opynoBaHme
TypareHTcTBa. TeXHUYECKOE OCHalLleHne odurca, nporpammMmHoe obecneyeHme.

OxpaHa Tpyfa. KsanngukalmoHHble TpeboBaHNsA K NEpCoHany TypareHTcTea
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoAroToBKMU
Kypcos (MOK)

TemaTuKa NpakTM4eCcKUX 3aHATUN
MpakTnyeckaa pab6ota Ne 7 Cucrtembl OpoHupoBaHus u pesepBupoBaHus. CPM-nporpammbl  Ans 2
TypareHTCTB.

Tema 2.6 CopepxaHue y4yeG6HOro matepuana

XapakTepucTuKm PasHOBMAHOCTb TYpPUCTCKUX NPOJYKTOB, (DOPMMpYyeMbIX Typornepatopamu. XapakTepucTmka TYpUCTCKMX 2

Typnpoaykra. lpaesuna HanpasfeHun B 3aBUCUMOCTH OT BUAOB Typu3Ma.

pacyeTta croumocTu Typa. MoHsATMe 1 CTpyKTypa TypucTckoro npoaykta. OCHOBHbIE MOHATUSA: TYPUCTCKasa ycnyra, Typ, TypnakeT. 2
CocraB TypucTtckoro npogykra. OcobeHHOCTU TYPUCTCKOro NpPoadyKTa
Buabl TypoB. Ycayru, BxoaAwme B COCTaB NakeTHOro Typa. OCHOBHble U AOMOJIHUTE/IbHbIE YCAYTW. 2
MeToamKa pacyeTa obLein CTOMMOCTU TYPNPOAYKTa, NPeAfaraemoro MHANBMAYaaAbHOMY NoTpebuTento.
Knaccnoumkauma cpeacts pasmelleHUs B COCTaBe MakeTHOro Typa. Knaccudukauma TMNOB HOMEPHOro 2
¢$oHAa cpeacTs pasmelleHMiA. TpaHCNOpPTHOE 06CNYKMBaHWE B COCTaBe MAKeTHOro Typa.
TemaTuKa NpakTM4eCKUX 3aHATUN
MpakTnyeckas pad6orta Ne 8 3yuyeHne cCe30HHOCTM B EeCTUHALMAX MacCOBOro Typm3ma. 2
MpakTnyeckas padorta Ne 9 V3yueHne pekpeauynoHHbIX BO3MOXHOCTEN 3a4aHHOIo permoHa 2
Mpaktnyeckaa pa6ota Ne 10 CpaBHUTENbHBLIM aHanM3 TYPUCTCKMX MPOAYKTOB MO MNpPeArnoXeHHbIM 2
KpUTEpusaMm.
MpakTnyeckana pabota Ne 11 CpaBHUTENbHbLIM aHaNU3 NakeTHbIX LIEH TyponepaTopoB Mo onpeaenieHHOMY 2
HarnpaBfeHuto.
Mpaktnyeckaa pabota Ne12 PacuyeT CTOMMOCTM CTaHOAPTHOrO TYPUCTCKOrO nakeTta. PacuyeT nonHon 2
CTOMMOCTM TypnakeTa C y4eTOM AOMONHUTENbHbBIX YCAyr

Tema 2.7 TexHonorum CopaepxaHue y4ebHOro matepumana

peanusauumu TypnpoaykTa Mopspok peanusaummn Typnpoaykta. [lpaBuna okasaHus ycryr No peanu3aumm TYpUCTCKOrO MpoaykTa. 2
[oroBop o peanu3aumm TypnpogykTa.
TexHornorusa npofgax TypUCTCKOro Npoaykra. 2
Cnocobbl 6poHnpoBaHus. 3asBka Ha Typ. TypucTckas JOKyMeHTaums. 2
MpenocTaBneHne KNUMEHTY akTyanbHbIX JaHHbBIX O TYPUCTCKUX YCryrax, BXOAsALWMX B TypnpoaykT. [Nogrotoska 2
HeobX0AMMOro nNakeTa JOKYMEHTOB K Bbljaye TYPUCTY AN OCYLLECTBIEHNS Typa.
TemaTnka NpakTU4EeCKUX 3aHATUN
MpakTn4yeckasn pab6oTta Ne 13 AHann3 3anpocoB KNMEHTOB Ha NOA40O0P NakeTHOro Typa OHManH 1 odpdranH. 2
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoAroToBKMU
Kypcos (MOK)
MpakTnyeckasa paborta Ne14 Anroputm BbiSIBNEHUst NOTPEOHOCTEN KNMeHTa OHNnawviH 1 oddonaiH. 2
MpakTn4yeckasa pa6ota Ne15 [logbop Typa no 3anpocy knueHta. CocTaBreHMe KOMMEPYECKOro 2
npeanoXeHns.
MpakTn4yeckasn pa6oTta Ne16 OdopmneHune goroBopa 0 peanusauum TYPUCTCKOro NPOAYKTa. 2
MpakTnyeckaa pab6ota Ne17 lMoaroToBka HeoOGXOOMMOro MakeTa [OKYMEHTOB K Bblgave TypucTy Ansg 2
ocyLuecTBneHns Typa. IHCTpykTax Typucra
Tema 2.8 CopepxaHue y4ebHOro marepmana
O6cnyxuBaHue KNMeHToB MoHsaTre npogax. Vx Buabl B Typnsame. Tunbl TYpUCTOB U NOPSAOK paboTbl ¢ HUMKU. PakTopbl, BRMsOLWME Ha 2
TypareHTCTBa noBeLeHNE KIMEHTOB
CraHgapTbl obcnyxuBaHus B TypareHTcTBax. KOHTponb M oueHka kadyectBa TYPUCTCKOro obCnyxmBaHUs U 2
Cnocobbl ero perynupoBaHus.
OcobeHHOCTH NUYHBIX Npodax B TypareHTcTBe. PaboTa ¢ BO3paxeHMaAMM. 2
CTumynupoBaHvMe npogax W nporpaMmbl NOANBHOCTW Ans  KnueHToB. [lporpamMmbl  mMOTMBaumMm Ans 2
MEeHeaXepoB
TemaTuKa NnpakTM4eCKUX 3aHATUN
MpakTnyeckasa pab6ora Ne 18 [NoaGop n peanusaums pekpeaLmMoHHOrO/3KCKYPCUOHHOMO Typa MO 3anpocy 2
TypucTa.
Mpaktnyeckaa pabota Ne19 [logbop M peanusaums akTUMBHOIO/0340POBMTENBLHOIO Typa MO 3anpocy 2
TypucTta.
MpakTnyeckas pad6orta Ne 20 PelueHne CMTyaUMOHHbIX 3a4a4y, MO NPEOAONEHNO BO3PaKEHWI TypUcTa 2
Tema 2.9 CopepxaHue y4e6HOro marepmana
BesonacHocTb TypucToB CrtpaxoBaHue TypucTtoB. Buabl u ocobeHHOCTU cTpaxoBoK. OopMnaeHnsa 1 BbiMMCKAa CTPaxXOBKU. ANTOpUTM 2
OEencTBus TypucTa B Criyvyae HacTyneHns CTPaxoBoro criyyast
Ob6ecnevyeHne 6e30mMacHOCTU TypuCTOB Ha pasHbix Mapwpytax. OTBETCTBEHHOCTb TyponepaTtopa WU 2
TypareHTcTBa
TemaTnka NpakTU4eCKuX 3aHATUN
MpakTuyeckaa pa6orta Ne 21 3HaKOMCTBO C MpaBuiiaMy CTPaxOBaHUS Ha NpuUMepe OAHOW M3 CTPaxoBOW 2
KOMMaHun. AHanu3 CTpaxoBbiX NPOAYKTOB, Pac4yeT CTOMMOCTM CTpaxoBaHWUs C pa3HbIMU YCITOBUSIMM.
MpakTn4yeckas pabora Ne22 PaspaboTka nNamATOK W MHCTPYKUMM No ©e3onacHOCTU ANs y4aCTHUKOB 2

peKpeaunoHHbIX 1 aKTUBHbIX TYPOB
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HanmeHoBaHue pa3genos u
TemM npodeccMoHaribHOro

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta
obGyyarowmxcs

O61bem, ak.u./
B T.4. B hopme

mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)
Tema 2.10 CopaepxaHue y4ye6HOro matepuana
MacnopTHO-BU30BLIE MoHaTue n Buabl nacnoptos. ObLerpaxxgaHckue u cneumanbHbie 3arpaHnyHble nacnopra. 2
dopmansHocTH O6LwerpaxgaHckne M crneumanbHble 3arpaHudHble nacrnopta. OcobGeHHOCTUM NMacnopTHO-BU30OBOMO pexunma
OCHOBHbIX TYPUCTCKMX HanpaBneHuin
TemaTrKa npakTUYECKUX 3aHATUN
MpakTnyeckaa pabora Ne 23 KoHCynbTMpOBaHWE KITMEHTOB MO Bonpocam OgOPMIIEHUS BU3 U BbE3OHbIX 2
OOKYMEHTOB
Tema 2.11 CopepxaHue y4yebHoro marepuana
MNpodeccuoHanbHble MNpyMeHeHne npaBun LENOBOr0 3TMKETA W CTaHAapToB OOLEeHMs B npouecce OBCnyXuBaHUS TypUCTOB. 2
KOMMyHMKauuu B Llenun, anemMeHTbl, cxeMa KOMMYyHuKaumn. Knoyesble KOMMYHUKATUBHbBIE HaBbIKK
TypareHTcTBe: AenoBas TexHonormu paboTbl ¢ peknaMmaumsamu, xanobamm 1 NpeTeH3nsaIMmM KNMeHToB B TYpU3me 2
nepenuncka u TemMaTnka NpakTUYECKUX 3aHATUN
yperynuposaHue . MpakTnyeckan pa6ota Ne 24 OpraHusauus [enoBoW NEepennuckM B TypareHTCKOW AesTenbHOCTH 2
KOH(PNIMKTHBIX CUTYyaUmi (cocTaBneHune nucem, opepT, OTBETOB Ha 3anpochl, OTBETHI HA peKnamaLum)
Tema 2.12 CopepxaHue y4e6HOro marepmana
KopnopaTtuBHas kynbTypa [MoHATHE N areMeHTLI KopnopaTUBHON KynbTypbl. Kak co3gaTtb KOpnopaTyBHYHO KynbTypy B TYPareHTCTKOM 2
KomnaHun. CBsi3b KOPNopaTUBHOM KyNbTypbl C Ka4ecTBOM ycnyr. [MoHATUE 1 NpUMHUMNBI NPodeCcCMoHanbHOM
aTMKa
KomnnekcHbIn ak3ameH no MAK. 02.02 4
MOK 02.03 KoopauHauusa KayecTBa BbINOSIHEHUA TypareHTCKUX ycnyr 140
6 cemecTp J1-56, NM3-84,
CP-6
Tema 3.01 CopepxaHue y4e6HOro marepmana 2
YnpaBneHue Ka4eCTBOM U BeeneHue B npegmeT. MNoHATME N CYLLHOCTb KadyecTBa. Bugbl 1 xapakrepuctuka ycnyr B TypucTtckon cdepe.
MeToAbl €ro OLEHKU B OpraHusaumm, NnpedocTaBnsoLne ycryrm B TYPUCTCKON cdepe
ccepe Typusma foCcyOapCTBEHHbLIV KOHTPOMNb KayecTBa yCryr Ha npeanpuaTtusx cdepbl Typusama. CraHgaptu3aums u 2
cepTndmKaLmsa TYPUCTCKUX YCIYT.
MeTna kayecTBa Kak KOHUEMNUMS HENPepbIBHOrO ynydweHus ycnyr. OCHOBbI KBanuMMeETpun B TypusMe: 2
NPVHUUNBI U METOAbl KONIMYECTBEHHOW OLIEHKM KavecTBa. Mogenu oueHKn KadecTBa TYpPUCTUYMECKUX YCHYr:
meToanka SERVQUAL, mogens GAP (aHanv3 HeCOOTBETCTBMI) M anbTEPHATUBHbIE NOOXOAbI.
2

CywHOCTb M HeobXoAMMOCTb OpraHuM3aLuyM KOHTPONS KadecTBa Npoaykuuv u ycnyr: AHanua 3aTtpaT Ha
KayecTBoO.
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)
OpraHusaumsi KOHTPOMnsi KadecTBa OOCNY>XUBaHWUSI MpU peanusauun pasinyHbiX BMOOB TypoB (NakeTHble, 2
MHAMBUAYarnbHble, KOPNopaTUBHbLIE).
OpraHusauma KOHTPOMNS KayecTBa OOCNyXMBaHWS Npu peanu3auun cneuvanbHbix Bugos Typos (VIP, 2
TemaTuyeckme u T.4.)
KoHTpornb kayecTBa o6CnykMBaHUs 1 pofb NepcoHana: MoTMBaums n obyyeHue. 2
KoHTponb kauecTBa npogax TyprnpoAdykTa Ha pasHblX dTanax obCnyXvBaHWsi KNvMeHTa (3Tan «BbisIBNEHNE 2
noTpeGHOCTENY, «NPe3eHTaLus», «0TpaboTKka BO3paKEHUIA»
TemaTuKa NnpakTM4eCKUX 3aHATUN
MpakTnyeckaa pabota Ne 1 Pa3paboTka KOHTpPOAA KayecTBa OOCAY)KMBaHMA Ha NpPeanpUATUK: 2
OnpegfeneHuve KntoyeBbIx Nokasartenen apdekTnsHocTu (KPI) aeatenbHOCTbIO.
Mpaktnyeckaa pab6ota Ne 2 OnpegeneHne npobnem KOHTPONS KadyectBa ycnyr: AHanmM3 npuyvH 2
BO3HUKHOBEHUA HEraTUBHbIX OT3bIBOB KITMEHTOB.
MpakTnuyeckan pab6ota Ne3 CocraBneHuve KOMMNIEKCHOW CUCTeMbl MeHemXMeHTa kadecTBa: paspaboTka 2
OOKYMEHTaUun (MHCTPYKLMKN, YEK-NTUCTDI).
MpakTnyeckaa pabota Ned4 PaspaboTtka 4yek-nucta ANA OLEHKM KadecTBa OOCMY>XMBaHMS KIIMEHTOB MNpwu 2
TenedOHHOM KOHCYNbTUPOBaHUN U KOHCYNbTMPOBaHWUM B 0dhuce npogax
Mpaktnyeckaa pabota Ne5 Paspabotka cTaHgapToB o06CnyXMBaHMS ANA  pasnMyHbiX  STanoB 2
B3aMMOAENCTBUS C KNMeHToM (BpoHMpOBaHMe, onnara, ConpoBOXAEHNE B Type).
MpakTnyeckasa padora Ne 6 AHanua CyLeCTBYHOLINX CTaHOAPTOB Ka4eCcTBa 06CNYXMBaHWS B TypareHTCTBax 2
MpakTnyeckana padorta Ne7 KoHTponb ka4yecTBa ycnyr: npasuna paboTbl C OTENAMN 1 NEPEBO34YNKaMm 2
MpakTnyeckasa padorta Ne8 PaspaboTka aHKeTbl 41151 OLEHKM YO0BNETBOPEHHOCTUN KITMEHTOB. 2
Tema 3.02 CopaepxaHue y4ebHOro matepumana 2
Ponb rocypapcrtea B BsanmopencTeme y4yacTHUKOB TYpUCTCKOro npouecca. Cneumduka oOKasaHUA TyponepaTtoOpCKUX YChyr. 2
obGecnevyeHMn KavyecTBa Mopsigok paboTtbl accoumnaumm « Typnomollb». PesepBHbin hoH. Mopsagok opopmneHnst naketa 4OKYMEHTOB
ycnyr Typmsma u Ha BbINAaTbl NPV BO3HMKHOBEHUW CTPAXOBOro Cryyasl.
pasmMellieHus, 3almTa npaB | [lencteme 3akoHa «O 3awmTte npas notpebutenen» B cdhepe Typuama. Ponb u pyHkumm PocnotpebHaasopa 2
B chepe 3awmThbl NpaB TYPUCTOB.
TemaTnka NpakTUYECKUX 3aHATUN
MpakTnyeckan pab6ota Ne 9 BsaumogencrBue y4yacTHMKOB Typ.npouecca npu BO3HWMKHOBEHMWU CMOPHbIX 2
cuUTyauun (peLleHve KEMcoB)
MpakTnyeckan pabora Ne10 CocraBneHve u pacCMOTPEHWE MNPETEH3MM TYPUCTOB O HeHaAnexallem 2
KayecTBe OKa3aHHbIX ycryr. HanucaHvne oTBeTa Ha NPETEH3UI0, C ONOPOV HA HOPMATUBHBIE AaKTbl Y 3AKOHBI.
MpakTnyeckan pa6ora Ne11 AHanus cobniogeHus rocygapCTBeHHbIX  TpeboBaHWMA K KayecTBy 2
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)

TYPUCTUYECKUX YCIyr

Tema 3.03 OueHka kavectBa | CopgepxaHue y4yebHoOro matepmana

o6cnyxXuBaHus Ha Crneunduka kavecTBa B TypareHTCTBE: YENOBEYECKUA (PaKTOp M CE30HHOCTb. BnusHne uyenoBeveckoro 2

npeanpuaTun dakTopa Ha cepBuC (kBanudukaums, BbiIropaHMe MeHeXepoB, CTaHAapTbl noBedeHus). HenocTtosiHCTBO
KayecTBa M HEOCA3aeMOCTb YCrnyr. BrnivsiHne ce3oHHOCTM Ha CTabunbHOCTb OGCNYXXMBAHUSI B TypareHTCTBE U
MeTOoAbl CINaXKMBaHNSI CE30HHbIX PUCKOB.
OCoBEeHHOCTM OLEHKM KayecTBa NpW peanu3auum pasiuyHbiX BUOOB TypoB. 3aBUCUMOCTb CTaHOapToOB 2
obcnyxneanusa ot cneundukn Typnpogykra. OCoBEeHHOCTU KOHCYNbTUPOBAHUA M KOHTPOMA KayecTsBa npwu
NpoAake MaccoBbIX peKpeauMoHHbIX (MNsKHbIX), SKCKYPCUOHHBIX M aKTUBHbIX (3KCTpeManbHbIX) TypoOB.
OueHka kayecTBa npegocTaBneHns nHpopmauum Typucty. [paBa TypucToB Ha AOCTOBEPHYHO MHOPMaLnIO 2
OTBETCTBEHHOCTb TypareHTa 3a HEMOMHYH UMM HEBEPHYO MHGOPMaLMIO
TemaTuKa NpakTM4eCKUX 3aHATUN
MpakTnuyeckan pab6ota Ne 12 AHann3 MeTOOOB OLEHKM KadecTBa OOCMYXMBaHWSA: TaWHbIA MOKynaTerb, 2
ONpoChl, aHanu3 OT3bIBOB
MpakTnyeckas pab6orta Ne 13 OueHka kayecTBa NpegocTaBnsemMon MHpopmaumm o0 TYPUCTCKOM pernoHe 2
Mpaktnyeckaa pabora Ne14 [lpoBegeHne oueHKM kavecTBa OOGCHYXMBaHMS C WCMNOSb30BAHMEM 2
MHOPMALMOHHLIX TEXHONOrM Ans cbopa 1 aHanmsa gaHHbIX
MpakTnyeckas pad6orta Ne15 OueHka kadecTBa paboTbl C JOKYMEHTaMM (4OroBOpbI, Bay4epbl, bunetol). 2
MpakTnyeckasa padorta Ne16 AHanua obecneveHns kKa4yecTBa yCnyr B OHNANH-TypareHTCTBax 2
MpakTnyeckas padéorta Ne17 lNpoeegeHne onpoca KMMEHTOB C MCMNOb30BAHNEM OHaMH-CEPBUCOB. 2
Mpaktnyeckaa pa6ora Ne18 AHanu3 kadectBa nogbopa Typa MO 3anpocy KIMEHTa C MOMOLLbHO 2
crneyunanbHbIX CEPBUCOB
Mpaktnyeckaa pa6ota Ne19 OueHka kayecTBa M OOCTOBEPHOCTM MHAOPMALMOHHOrO KoHTeHTa VN B 2
TYpareHTCKov 4eAaTenbHOCTH
MpakTnyeckas pad6orta Ne 20 MNpumeHeHne HenpoceTel npu nogbope TypoB 1 Bepndmkauusa gaHHbIX 2
CamocTtosTenbHaa pabota Ne1 CosgaHue peknamHOro BMAEOPONnuKa Ans NPOABWXKEHUS TYPUCTUYECKOTO 2
HanpaeneHus/kypopTa. 1 atan. Pa3paboTka KOHLUEeNUMU U cLeHapus peKnaMHoOro posrmvka

Tema 3.04 CopepxxaHue y4ebHOro martepuana

OcHOBHble MeToAbl OUEHKN | MeToabl OLEHKM KayecTBa npu obcnyXMBaHUM MHAMBMAYArNbHbIX U KOpniopaTuBHbIX knveHToB (B2C n B2B). 2

KayecTBa OGCNy>XUBaHNA
AONs pa3nuyHbIX rpynn
KIUEHTOB

PasHnua B 0OXuaaHusiXx 4acTHOro TypucTa (3mouuu, nepcoHanu3auusi) M KOpropaTUBHOMO 3akasyuka
(TammuHr, OrogxeT, OT4YeTHOCTb). MeToabl oueHkM kadectBa: uMHAeKC NPS (4uctas nosimbHOCTb
NMHAMBUAYANoB) u rmybuHHOE MHTEPBBIO/ONPOCHI KIMKOYEBbIX WL (AN9 Kopnopauun).
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)

(vHauBuayanecHble, Cneuundurka oLeHKM kadyecTBa opraHmsaLmm EeTCKoro Typuama. [JABONCTBEHHOCTL OLEHKM B E€TCKOM TypU3Me: 2

KoprnopaTuBHbie, AeTH) pebeHok kak noTpebutenb (amMouun, aHMMauusl) U poguTenb Kak 3akasdmk (6es3onacHocTb, MNUTaHue,
caHuTapHble HOpMbI). FoCcyaapCTBEHHbIE CTAaHA4APTbI K KAYECTBY AETCKOro oTabixa. MeToabl SKCNpecc-OLEeHKM
YyOOBNETBOPEHHOCTU AETEN Ha MapLupyTe.

KauectBO 06CnyxuBaHuWs TYpUCTOB C OrpaHWYeHHbIMU BO3MOXHOCTAMM 3g0poBbsi (OB3). [MoHsiTne 2
WHKITIO3MBHOIO TypuamMa W «OOCTYNHOW cpefbl» B TypareHTcTBe. KpuTepum KadecTtBa oOCnyxmBaHUs

knueHtoB ¢ OB3 (cmsmdeckas [OCTYNHOCTb oduca, uucppoBasd AOCTYNHOCTb canTa, Cypaonepesos,
nogrotoska nepcoHana). OcobeHHOCTU KOHTPOMS KAa4YeCcTBa Ha KakaoM 3Tane Typa.

Wcnonb3oBaHne UV u umdpoBbix nnatopm Ans OUEHKM KayecTBa pasHblX rpynn KiveHtoB. Porb 2
WCKYCCTBEHHOIO MHTENMEeKTa B aBTOMaTtu3auum cbopa obpatHom cBaAsn. MHCTpymeHTol W gns aHanusa

OT3blBOB  (CEMaHTMYECKUA aHanu3 TekcTa). Vicnonb3oBaHue HevipoceTend And  MNPOrHO3MPOBaHUSA
yOOBMNETBOPEHHOCTU U BbISIBNEHMS CKPbIThIX Xanob y pasnuyHbIX KaTeropui TypucToB.

TemaTuKa NpakTM4eCKUX 3aHATUN

MpakTnyeckasa pab6ora Ne 21 Pa3spaboTka aHKeTbl 4N OLEHKM KadyecTBa 06CnyXnMBaHUS MHOANBMAYANbHbIX 2
TYpUCTOB

MpakTnyeckas pabota Ne 22 NpoekTnpoBaHne Yek-nncTa OLEHKN KayecTBa 06CnyKmMBaHMS KOPNOPaTUBHBIX 2
knueHtoB (MICE)

MpakTnyeckas paborta Ne23 PaspaboTtka 4Yek-nmucta 6e3onacHOCTM AN 4ETCKUX TYPUCTUHECKNUX rpynn 2
MpakTnyeckaa pabora Ne24 AHanun3 TypuCTUYECKOM MHAPACTPYKTYpbl MpyM POPMMPOBAHMM TYpPOB ANs 2
mopen c OB3

CamocTtosiTenbHaa pabota Ne2 Cos3pgaHuMe peknamMHOro BWAEOPOSIMKA Ans  NPOABWXEHUs 2
TYPUCTUYECKOIrO HanpaBrieHusi/KypopTa. 2 aTan: NoAroToBka Matepuana ¢ y4eToM 0COBEHHOCTEN pasHbIX

rpynn TYpucToB.

Tema 3.06 CopaepxxaHue y4ebHOro matepumana 2

MapkeTuHr u ctaHgapTbl MapkeTuHroBas cpefa TypareHTCTBa U KOHKYPEHTHbIN aHanua. [oHATMe MUKPO- N Makpocpedbl B Typusme. 2

KayecTBa Kak ¢pakTopbl KoHKypeHTHasi cpefa: Tunbl KOHKYpeHTOB, Gapbepbl Bxoga. Metogonorms GeHYMapkuHra U KOHKYPEHTHOM

KOHKYPEHTOCNOCOBHOCTH pa3BegKkn B TYpusme.

TypareHTcTBa SWOT-aHanm3 kak MHCTPYMEHT MUHUMU3aLMN PUCKOB Afs kavecTBa cepBuca. Metoguka SWOT-aHanmsa B 2
KOHTEKCTe cTabunbHocTn obcnyxmBaHus. OueHKa BHYTPEHHUX YA3BUMOCTEW areHTcTBa (crabocten),
yrpoxaroLmx kadyecty ycnyr. Ctpaternm sawmrbl OM3Heca OT BHELIHMX PbIHOYHbIX YIpo3.

MoTpebunTenbCkun pPbIHOK: CErMeHTaumst U NpoUNMpoBaHne Lieneson aygutopun. Kputepum cermeHTaumm 2

TYPUCTUYECKOrO pbiHKa (gemorpaduyeckue, reorpaduydeckune, ncmxorpaduyeckue, nosegeHdeckue). Metog
nepcoH (cosgaHue npodunsa ngeanbHOro KNueHTa). YnpaBreHne Ka4ecTBOM Yepes ToYevHOoe nonagaHve B
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)
3anpochbl CerMeHTa.
AHanus cTaTUCTUKM crpoca M npogax Ana uMHaHCOBOro nnaHupoBaHus cepBuca. Metoabl aHanusa 2
MOMCKOBBIX 3aMpOCOB M CTPYKTYpbl Npogax. YnpaBrneHwe ce30HHbIMU KorebaHusmu cnpoca. CTtatuctuka
OTKAa30B KMWEHTOB KakK MHOUKATOP CKPbITbIX COOEB B KA4eCTBE 0OCMYXMUBaHUS.
OKOHOMMYEecKas YCTOMUMBOCTb TypareHTCTBa Kak dakTop kadectBa ycnyrun. [MoHsaTMe duHaHcoBOW U 2
onepauuoHHON ycTomumBocTU Typdupmbl. Kak geduumt GrogxkeTa paspyluaet cepBuc. Pucku KacCoBbIX
pa3pbiBOB M OBEPOYKMHIa Ans KnneHTa. DKOHOMUKA HAAEXHOCTM TypnpoaykTa.
®duHaHcoBble MoKa3aTenn W OHUT-3KOHOMUKA KaK OCHOBA YCTOMYMBOCTU Typdpupmbl. HKOHUT-3KOHOMMKA 2
TypareHTCTBa: NOCTOSIHHbIE W NMEepeMeHHble 3aTpaTbl. BnusHue kavectBa obCNyXMBaHWA Ha OONTOCPOYHYHO
NPUBLINBHOCTL. PUHAHCOBBIN 3PP EKT OT NOANBHOCTU KITUEHTOB.
TemaTuKa NpakTM4eCKUX 3aHATUN
MpakTnyeckan pa6ota Ne 25 lNpoBegeHne oueHkM aPDEKTUBHOCTU NpeanpuaTua: AHanm3a (OUHAHCOBbIX 2
nokasarenew 4esTenbHOCTM TypareHTcTea
MpakTnyeckas padorta Ne 26 CoctaBneHue xapakTepucTnkm npegnpmatua: SWOT-aHanums. 2
MpakTnyeckas pad6orta Ne27 [NpoBeaeHve aHanmsa CTaTUCTUKM MPOLaX M NPUObLIIbHOCTU TYPOB. 2
MpakTnyeckas padora Ne28 AHann3 KOHKYPEHTHOM cpeabl TYPUCTCKOro Npeanpusitus Ha pbiHKe 2
MpakTnyeckasa pad6orta Ne29 CermeHTUpoBaHue Leneson ayautopum. CoctaBneHme noptpeTta uaeanbHoro 2
KNuneHTa TypareHTcTea
Mpaktnyeckaa pabota Ne30 [lpoekTMpoBaHME LIEHHOCTHOrO MNpPeAnoXeHuss Ons BbIOpaHHOro cermeHTa 2
KNneHToB 6e3 p1cka 3aBbILLIEHUS OXXMOAHWN.
Mpaktnyeckaa pabota Ne31 Vicnonb3oBaHMe CTATUCTUKM MOUCKOBbLIX 3arpoCOB AS11 MPOrHO3MPOBaHMS 2
CE30HHON Harpy3kM MeHeaXXepoB Kak dpakTopa kayecTBa NpeaocTaBneHvs yenyr
MpakTnyeckaa pa6ora Ne32 AHanum3 npuyMH OTKA30B KIMMEHTOB OT MOKYMKM W peknaMauui kak MeToa 2
KOHTpOns KayecTBa cepsuca.
MpakTnyeckan pabora Ne33 PacuyeT HOHWUT-3KOHOMMKU: OLEHKa CTOMMOCTM NOTEPU KIMEHTa M3-3a MIIoXoro 2
cepsuca
Tema 3.07 CopepxxaHue y4ebHOro martepuana
UHCTpyMEHTbI PeknamHasa nonuTuka TypareHtcTBa. Cnocobbl u metoabl peknambl. [MOHATME peknamHOW MOAUTUKM U eé 2
npoaBuXeHue n BNUsiHne Ha BocnpusaTne bpeHga. Knaccuyeckue n coBpeMeHHble cnocobbl peknambl. MeToabl peknamHoro
peanusaumsa Typnpoaykrta BO3ENCTBMUSA B TypUsMme.
Kak cpakTop kavyecTBa NHTepHeT-MapkeTVHI 1 undpoBble KaHanbl NPOABMKEHNS Typycnyr. Cneumdmuka NpoaBUKEHMS B LMPOBOM 2

ycnyru

cpene (SMM, KOHTEKCTHas u TapreTupoBaHHas peknama). Ponb odwuumanbHOro camta u MoOUNbHbBIX
NPUNOXeHW B obecnevyeHnmn 4OCTYNHOCTM M KavyecTBa MHpopMaLun 4ns TypucTa.
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HanmeHoBaHue pa3genoB u

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta

O61bem, ak.u./

TemM npodeccMoHaribHOro obGyyarowmxcs B T.4. B hopme
mopayns (MM), npakTM4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)

KOHTEHT-MapkeTUHI U ynpaBneHve penyTauuMen TypareHTcTBa. VIHPOPMAUMOHHBIN KOHTEHT Kak KpuTepun 2
KayecTBa npoaBwxkeHus. Pabota ¢ oT3biBamMuM (Ha KapTax, OT30BMKax, B COLCETHAX). TexHomnoruu
HeWTpanusauum Heratvea 1 3awmTa 4enoBoi penytaumm Typmpmbl.
CtumynupoBaHve cObiTa W nporpammbl  NOSINBHOCTM B TypareHTCKOM OusHece. WHCTpyMeHThI 2
KpaTKOCPOYHOrO CTUMYIMPOBAHUS Mpoaax (akumu, CKUOKM, KOHKYpCbl, paHHee GpoHupoBaHue). [Nporpammbl
nosinbHOCTK (60OHYCbI, KNyObl NpUBUIEriii) Kak doakTop 4ONrOCPOYHOrO yaepKaHusl KINMEHTOB.
JInyHble npogaxun B TypM3Me U OCHOBbI MAPTU3aHCKOro (ManobloakeTHOro) MmapkeTuHra. Npsmor MapKeTuHr 2
N NNYHbIE NPOAAXM Kak CaMblil KITMEHTOOPUEHTMPOBAHHbLIN MHCTPYMEHT npofaBukeHus. OcobeHHOCTU Kpocc-
MapKkeTuHra (napTHepckMe nporpaMmbl) 1 ManobpKeTHbIX METOA0B NPUBNEYEHNst TYPUCTOB.
TemaTuKa NpakTM4eCcKuX 3aHATUN
Mpaktnyeckaa pa6ota Ne 34 PaspaboTtka peknamHoro obbsiBneHusa (KpeatuBa) Onisi TypareHTCcTBa MnoA 2
KOHKpPETHbIN BMA Typa.
MpakTnyeckana pab6orta Ne35 AyauT kayecTBa M 103abMnUTK canTa TypareHTCTBa C TOYKM 3peHuns yaobcTtea 2
ONs KNUeHTa.
Mpaktnyeckaa pa6ota Ne36 CosgaHue KOHTEHT-MNaHa WM CeTkM Nybnukaumi gns coumanbHbIX ceTewn 2
TypareHTCTBa Ha Heaeno.
MpakTnyeckaa pabota Ne37 [lpoekTnpoBaHME BOPOHKM MPOAaXK: OT MEPBOr0 PEKMAMHOrO KacaHus Ao 2
BU3WTA KNNEHTa B ohunc
Mpaktnyeckaa pab6ora Ne38 AHanua OT3bIBOB O TypareHTCTBax Ha He3aBUCMMbIX nnowagkax (AHgekc 2
KapTbl, 2'MIC) 1 BbiiBNEHWE CEPBUCHBIX Npobnem.
Mpaktnyeckaa pa6orta Ne39 Paspabotka akuMm MO CTUMYNMPOBAHUIO NPOOAX TYPOB B  HU3KWN 2
TYPUCTUYECKNIN CE30H.
Mpaktnyeckaa pabora Ne40 PaszpaboTka npoekTa KpOCC-MapKeTWHra: MOWUCK MapTHepoB (Hanpumep, 2
canoHbl KpacoTbl, PUTHEC-KNYObI) M cO34aHMe COBMECTHOWN akUMK.
MpakTnyeckana pabota Ne41 MpoekTnpoBaHne 1 opraHu3aumns NPOMo-MeponpuAaTUn TypareHTcTea (bunsHec- 2
3aBTPakK, KNMNEHTCKWIA OEHb)
MpakTnyeckas pabota Ned42 [MpoekTnpoBaHue 1 opraHu3auusi NPOMO-MepONpPUATUA TypareHTcTea (bnsHec- 2
3aBTpak, KNMMEHTCKUN OEHb)
CamocTtositTenbHaa pabota Ne3 Cos3gaHuMe peknamMHOro BWAEOPOSIMKA ANnsl  NPOABWXEHUs 2
TypucTu4yeckoro HanpasneHus/kypopTa. 3T1an 3. 3awmTa npoekta. OpopmMnTe HEOOMbLLYIO NMpe3eHTaumo
K CBOEMy poOnuKy: obocHOBaTb BbIOOp KypopTa, OObACHUTb, MO4YEeMy BbiOpaHa WMEHHO Takash My3blka U
KapTuvHKa, U Kak 3TOT POSMK MOMOXET TypareHTCTBY MPUBIEYb KIMEHTOB M MOBbLICUTb LIEHHOCTb U Ka4eCcTBO
yCnyru.

KomnnekcHbIn ak3ameH no MAK. 02.03 4
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HanmeHoBaHue pa3genoB u CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta
TeM npodpeccmoHanbLHoOro obyyvarowmxcs
mopayns (MM),
MeXAUCLUNIMHAPHbIX
Kypcos (MOK)

O6tbem, ak.u./

B T.4. B hopme

npakTuyYeckom
noaroToBKU

YyebHas npakTuka

108

Bugbl pabor:

O3HakoMIeHNe C AOMKHOCTHBIMU 00s13aHHOCTSAMUW NepPCcoHana TypornepaTopPCKOW/TypareHTCKOM KOMMaHWuw.
M3yyeHne nepeyvHsi OCHOBHbLIX M AOMOMHUTENbHBLIX YCNYr TYpornepaToOpCKOW/TypareHTCKOW KOMMaHu.
M3y4yeHne ocobeHHOCTeN No pa3paboTke NporpaMMbl Typa 1 pacyéta ero CTOMMOCTM.

M3yyeHune npaBuna no TexHuke 6e3onacHocTu.

dopmupoBaHme HaBbIKOB paboTbl CO CTaH4APTHbLIM NPOrpaMMHLIM obecrnedeHnem ans opraHM3aumm 4enonpon3BoacTea.
MpoekTMpoBaHue TypoB C y4eTOM 3anpocoB NoTpedbuTenen.

dopmupoBaHme TEXHONMOMMYECKOW KapTbl Typa.

OpraHusaumnsi o6cnyXmnsaHmst TYpUCTOB B MPOrpaMMHOM TypuU3Me.

PaccuntaTb Typ N0 3agaHHbIM NO3ULNSAM

[leMoHCTpauusa HaBbIKOB UCNOSTb30BaHUSA MHGPOPMAaLIMOHHbBIX TEXHOSOMNN TyponepaTopom/TypareHToM B CBOel paboTe.
Pa6oTa cneunanucta dopM1MpoOBaHUI0 KOMMYHUKATUBHBLIX HaBLIKOB, paboTa ¢ TypucTamu No BelGopy Typa.
Moabop TypoB No pesynbTatam BbiSIBEHWNsI NOTpeOHOCTEN TypucTa

CocTtaBneHne KOMMepPYeCKOro npeasiokKeHus:.

JdokymeHTaumoHHoe obecneyeHme Typa. [logrotoBka nakeTa AOKYMEHTOB 4118 TYPUCTOB

VIHCTpYKTax TYpMUCTOB nepen noesakon.

AHanu3 MapkeTUHroBoWn cTpaTernm TYpUCcTUYECKOro areHTCcTea.

AHanua peknamHom NoNIMTUKM TypareHTCcTea

CocTtaBneHune KOHTEHT- MfaHa Ha Hegento.

HanucaHue peknamHbIX NOCTOB.

AHanu3 oMHaHCOBOW YCTONYMBOCTM KOMMNAHUMN.

MponssoacTBeHHasA NpakTuka

Bupabl paborT:

MOHMWTOPWHF pbIHKa TYPUCTCKUX YCNYT U TYPUCTCKUX NPOQYKTOB B pernoHe/cpopMmpoBaTh KaneHgapHbIN NaH accopTMMeHTa HanpasneHun
ON19 NPOABWIKEHNS YCIyT TypareHTCTBa.

lMpoaHanuanpoBaTb TYpPUCTCKUE pecypchbl permoHa. NpoaHanuanpoBaTb TYPUCTCKYIO MHAYCTPUIO U MHAPPACTPYKTYpy pernoHa.

lMpoBecTn MapkeTUHIOBOE UCCefoBaHMe TYPUCTCKOrO pbiHKa (MO HanpasneHwo). PaspaboTatb NpoekT Typa, 0hOpPMUTb TEXHOMOTMYECKYHO
OOKyMeHTauuio.

PaspaboTtaTb nnaH MeponpusTUi MO NPOABWXEHUIO CMPOEKTUPOBAHHOIO TYPUCTCKOrO NPOAyKTa/ yCryr TypareHTCcTBa

Hanuune copmMmnpoBaHHbIX FPynMnoBbIX TYPOB C BbINETOM /Bbl€340M 13 TIOMEHU 1 BrvbKkanwLmx ropoLoB

Pabota c cantamu TyponepaTopoB, U3y4YeHne yCrioBuin GpOHMPOBaHKS, NepeHoca, OTMeHbI TypoB. CTpaxoBaHue.

O6paboTtka obpalleHun TypuctoB. PaboTa no nogbopy nakeTHbIx TypoB. [Nogrotoeka TypnakeTa gns Typucta

36

npOMe)KyTO‘-IHaH aTTecTauunsd - 9K3aMeH
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HanmeHoBaHue pa3genos u
TeM npocdeccruoHarbHOro

CopepxaHue y4ye6HOro matepuana, npakTuyeckue 3aHATUA, (camocTosiTenbHas) yye6Hasa paboTta
obGyyarowmxcs

O61bem, ak.u./
B T.4. B hopme

moayns (M), npaKkTu4eckomn
MeXAUCLUNITIMHAPHbIX NoaroToBKN
Kypcos (MOK)
Bcero 514
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3. YCnoBus PEAITM3ALUN NPOITPAMMbI MPO®ECCUOHAJIBHOIO MOAYNA

3.1. [Ona peanusauum nporpaMmbl NPOeccCUMOHaNbHOro MoAyns [OOMKHbl  OblTb
npeaycMoTpeHbI creaytowme cneumarnbHble NOMeLLEeHNs:

KabuHeTbl: «OcHOBbI MapkeTuHray; «OpraHusaums AesiTENbHOCTU COTPYAHUKOB CryKObl
GPOHNPOBAHNS 1 NPOAAXKY.

KabuHet — «OCHOBbI MapkeTUHray:
nocago4Hble MecTa No KONM4ecTBy obyyatoLmxcs
aocka yvyebHas
AngakTmyeckme nocobus
nporpammHoe obecneveHune
BMAEOUbMbI MO Pa3NMYHbIM TEMaM
paboyee MecTo npenogaBaTens
BnaeoobopyaoBaHne (MynbTUMELWWHbIA MPOEKTOP C 3KPAHOM WU TENeBU3op, WK
nnasmeHHasi naHesb)
3KpaH, NPOeKTop, MarHMTHast 4ocka
KOMMbIOTEPbI NO KONMYECTBY NOCAA0YHbIX MECT
npodeccmnoHarnbHble KOMMNbLITEPHbIE MPOrpamMMbl
anpakTndeckme nocooums

KabuHeTt — «OpraHnsaums 0eaTenbHOCTU COTPYAHUKOB CryX6bbl 6pOHNMPOBaAHNA 1 NPOSAX

nocagoyHble MecTa Nno KonmMyecTBy 0by4aloLLmMXCs

nocka yvyebHas

aunaaktndeckue nocobus

nporpammHoe obecnedeHne

BMAEOUIbMbI MO Pas3NNYHbIM TEMaM

paboyee mecTo npenofasaTens

BuaeoobopyaoBaHne (MynbTUMEAUWHbIA MPOEKTOP C 9KpPaHOM WM Tenesu3op, Wnn
nfasMeHHasi naHenb)

3KpaH, NPOoeKTop, MarHUTHas J4ocka

KOMMbIOTEPbI MO KONMYECTBY NOCaA0YHbIX MECT

npodeccroHarbHble KOMMNbIOTEPHbIE MPOrpamMMbl

aunagaktndeckue nocobus

Peanunsaumsi obpasoBaTenbHOW nporpaMmbl npegnonaraeT 00s3aTenbHY0 Y4elbHyl U
NPOV3BOACTBEHHYIO NPAKTUKY.

YyebHaa npakTuka peanuayeTcsi B MacTepckux npodeccuoHanbHon obpasoBaTenbHOM
opraHusaumm un TpebyeT Hanunuua obopyaoBaHWSA, WMHCTPYMEHTOB, PacXOAHbIX MaTepwuarnos,
obecrneyvBaloLLMX BbINOMHEHNE BCeX BMAOB paboT, onpefeneHHbIX COAepXKaHWem nporpamm
npodeccmoHanbHbiX  MOAynen, oTBevarlwero notpebHocTam oTpacnu u  TpeboBaHUAM
paboTtogartenein.

lMpon3BoACTBEHHAA MpakTMKa peanu3yeTca B OpraHM3aumsx no crneynanbHOCTM npoduns,
obecneymBalOLWNX AEATENBHOCTb 00y4atoLmMxXcsa B NpodeccrnoHanbHon obnacTtu

O6opygoBaHue npegnpusTUM U TEXHONMOrMYyeckoe  OCHalweHne paboumx  MecT
NPOM3BOACTBEHHOM MPAKTUKM OOSMKHO COOTBETCTBOBATb COAEpPXaHUo npodbeccnoHarnbHom
AEeATenbHOCTM M AaTb  BO3MOXHOCTb  obydatowiemycs oBnageTb  NpodeccroHanbHbIMK
KOMMEeTeHUMAMNU MO BCEM BuMAaM [OeATeNnbHOCTW, NpedyCMOTPEHHbIMM  NPOrpammon, C
NCNoNb30BaHNEM COBPEMEHHbBIX TEXHOMOrMIM, MaTepmanos n obopyaoBaHus.
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3.2. UHdbopmaumoHHOe obecneyeHne peanusauum NnporpaMmmbl

[na peanusaumm nporpammbl 61UGnMoTeYHbIn doHa obpasoBaTenbHON opraHn3aunm umeeT
neyaTHble  W/MNM  SMEKTPOHHble  oOpasoBaTenbHble U MHGOPMAUMOHHbIE  PEecypchl,
pekoMeHayeMble A5 UCNonb3oBaHMsA B obpasoBaTenbHOM npouecce B cooteeTcTBum ¢ MOOTT.

3.2.1. OcHOBHas nuTeparypa:

1. EmenuH, C. B. TexHonorMs © opraHu3aunsa TyponepaTopCcKon OeATenbHOCTH
[OnekTpoHHbIN pecypc]: y4eb. nocob. ana CrO / C. B. EmenuH — 2-e u3g., nepepab. n gon. -
Mockea : HOpawnt, 2024. - 517 c. - ([podeccmoHanbHoe obpasoBaHue). - Pexum pgoctyna:
www.biblio-online.ru

2. JhwbasuHa, H. JI. TexHonmorMs wn opraHu3auus TypareHTCKOW OeaATenbHOCTU
[OnekTpoHHbIA pecypc): y4eb. ana CINO / H. JiobaBuHa. — 3-e u3a., ucnp. u gon.- Mockea :
Akagemus, 2021. - 256 c. - Pexxum goctyna: http://www.academia-moscow.ru

3. Bockonosu4, H. A. MapKkeTUHroBble TEXHOMOIMN B Typuame [ONEKTPOHHbIN pecypc):
y4yebHuk n npaktukym gna CroO / H. A. Bockonosud. - 4-e unsg., nepepab. n gon. — Mockea:
KOpawnt, 2024. - 242 c. - (lNpodeccmoHanbHoe obpasoBaHue) - Pexum goctyna: www.biblio-
online.ru

3.2.2 lononHuTenbHaa nutepartypa:
1. Ewmenun, c. B. TexHonorma n opraHvMsauus TypareHTCKON OeATEeNbHOCTU [3NEKTPOHHBIN
pecypc]: y4eb. Mocob. Ons cno / c. B. EmenuH - 2-e nsg., nepepab. M gon. - mockea :

topanTt, 2024. - 309 c. - (npodeccmoHanbHoe obpasoBaHue). - pexnm goctyna: www.biblio-
online.ru
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4. KOHTPOIJ1b U OLIEHKA PE3YJIbTATOB OCBOEHUA NMPO®ECCUOHAJIBHOIO MmoaynA (BUAA OEATENIbHOCTHW)

Kop n HaumeHoBaHue
npocpeccnoHarnbHbIX U 06X
KOMMeTEeHLUN, IMYHOCTHbIX
pe3ynbTaToB, hopMUpyeMbix B
pamkax mogyns

KpuTepuu oueHku

¢OprI U MeToAdbl OLL€HKUN

MK 2.1. OcpopmnaTb u
obpabaTbiBaTb 3aKkasbl KNTMEHTOB

- KayeCTBEeHHO B3aumogencTeyeT c TyponepaTopamu,
9KCKYPCUMOHHBIMM BP0, kaccamu npodaxu 6uneToB, TPAHCMOPTHLIMM
KOMMaHusiMu, meet-komnaHusamu;

— AEMOHCTPUPYET HaBbIKN KyNbTYPbl MEXTUYHOCTHOrO 0bLLEHUS;

— npumMmeHsieT TpeboBaHUSA K BedeHMI0 neperoBopoB/ TernedOHHbIX

neperoBopos;
— BnageeT TEXHUKOMW KOJNIMYECTBEHHOW OLEHKM W  aHanusa
NMHpopmauuu;
— Bfageetr MHCTPYMEHTaMM METOAMKM XpaHeHUs U Moucka
NMHopmauuu;

— COMpoBOXAaeT BeAeHWe AOKYMEHTAUMU XpaHEeHWe U W3BMeYeHune
MHpopmaLum B COOTBETCTBMM C TpeboBaHNSIMHA

— NONb3yeTcs KOMNBITEPHBLIMW MporpaMmamMm 6pPOHUPOBaHMS TYPOB B
COOTBETCTBUM C anroputMamu;

— OCYLLLECTBNSIET KOHTPOSb 3a CBOEBPEMEHHbBIM BbINONTHEHNEM 3aKas3a;
— cobupaeT, obpabaTtbiBaeT U aHaNU3NpyeT CTaTUCTUYECKME OaHHbIE;
dopmMupyeT BaHK1 JaHHbIX B COOTBETCTBMM C TpeboBaHNSIMA

MK 2.2. KoopanHupoBaTtb paboTy no
peanusaumm 3akasa

— AEMOHCTPUPYET YMEHMS MO OCYLLECTBIIEHNIO KOOPAMHALMM paboThbl
nogpasgeneHnin Typonepatopa, 3aJelCTBOBaHHbIX B peanusauuu
3aKasa

TeKyLMn KOHTPONb:

9KCMepTHOe HabriogeHne M OLeHKa B
npowecce BbINONHEHUS:

- MpaKkTu4eckunx pabot

- NPaKTUYECKMX 3adaHnin No y4yebHom K
NPOW3BOACTBEHHOW MpaKTUKaMm;

- BUAOB 3aaHui Mo CaMOCTOSATENBHON
paboTte

MpomexyTo4yHasa aTrecTaums:
9KCMepTHOEe HabnaeHne W oueHkKa
BbIMOTHEHUSI:

- MPaKTUYECKUX 3adaHUiA Ha SK3ameHe

no MIK;
-BWOOB  3agaHui Ha  9K3ameHe
aKk3ameHa Mo npodeccnoHansHomy
MoAYynto;

- 3KCMepTHas OLEHKa 3aluTbl OTYETOB
no y4eBHOW 1 NpON3BOLCTBEHHOM
npakTrKam

OK 01. BbibupaTtb cnocobbl pelueHus
3adad npogeccrnoHasnbHomn
OEATENbHOCTU  MPUMEHUTENBHO K
pasnuyHbIM KOHTEKCTaM

— BbIMNOMHeHWe paboT B COOTBETCTBUM
HOpPMaTMBHO-NPaBOBbLIMU aKTaMu
BbinonHeHne 3agad no ogopmMIieHnto 1 obpaboTke 3akasos

C YCTaHOBJIEHHbIMU

OK 02. Ncnonb3oBaTb COBPEMEHHbIE

cpeacTea noucka, aHanusa
N MHTEpMpeTaumm nHcpopmaumm,
N MHOPMALMOHHbIE TEXHOOIMM

— Bnagetb TEXHUKOM  KOJNIMYECTBEHHOW
MHdopMaLunn

BnapeTtb MeTOAMKOM XpaHeHUs 1 Nomcka MHgpopmaumnm

OLIEHKHN M aHanusa

TeKyLMn KOHTPONb:

3KCMepTHoe HabmntogeHne u oueHka B
npouecce BbIMNOSTHEHUS:

- NpakTU4eckux pador

- NPaKTUYECKMX 3a4aHuin No y4ebHonm 1
NPON3BOACTBEHHOW NPaKTUKaM;

- BUAOB 3a4aHNN NO CaMOCTOATESTbHOW
paboTte
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ans BbINOMHEHNSA 3apad
npodyeccroHanbHoh AeaTenbHOCTU

OK 03. MnaHupoBaTth | - BrageTb  OCHOBaAMW  OpraHuM3aummM  OesTenbHOCTU  Cryx0
N peanu3osbiBaTb cobCTBEHHOE | NPeanpuATMA  Typu3mMa W OCHOBbI — OpraHv3auuu, nnaHupoBaHuA
npodeccMoHanbHOe U IMYHOCTHOE | U KOHTPONSA AeATENbHOCTU NOAYUHEHHbIX

pa3BuTMe, npeanpuHMMaTEnbCKyto | 3HaTb TpeboBaHMSA K ODOPMITEHUIO U YYETY 3aKa3oB.

AeATenbHOCTb B NpodyeccnoHansHon | 3HaTb  nporpaMMHoe  obecneveHve OeATEeNbHOCTU  TYPUCTCKUX
cdepe, wuUcnonb3oBaTb 3HaHWA MO | opraHM3aunin No y4E€Ty 3aKa3oB U KITMEHTOB.

h1HaHCoBON rpamoTHOCTU B

PasnnYHbIX XXM3HEHHbBIX CUTYaLUSAX

OK 04. O PEKTUBHO | - B3aumMogencTBoBaTb C  Typonepartopamu, TypareHTamu,

B3aMMOAenNcTBoBaTb U pa6OTaTb B
KonnekTtnee n KomaHge

9KCKYPCUOHHbIMUA 6I0p0, KacCamMu npoaaxu OuneTos, TPaAHCNOPTHbIMU
KOMMNaHusiMK, meet-komnaHusMu

OK 05. OcyuwectBnate YCTHYHO
N MUCbMEHHYI0 KOMMYHMKaLMIO Ha
rocyapCTBEHHOM A3blke

Poccunckon ®epepauum ¢ yy4yeToMm
ocobeHHocTen coumanbHoro
N KyNbTYPHOro KOHTEKCTA

- BNageTb KynbTypPoOn MEXITUYHOCTHOrO 00 eHns
3HaTb 9TKKy 4enoBoro obLeHus

OK 09. Monb3oBaTtbcs
npodeccrmoHanbHOM AOKYMEHTaunemn
Ha rocy4apCTBEHHOM U MHOCTPAHHOM
A3blKax

- 3HaTb HOPMAaTMBHbIE JOKYMEHTbI, pErMaMeHTUpyloLLne opraHmM3aumo
TYpOnepaTopCKOn U TypareHTCKom AeATenbHOCTH

1O 15

O6nagatownin chopMmMpPOBaHHBIMU NPEACTABMEHUAMU O LEHHOCTU U
3HA4YeHUM B OTEYECTBEHHOM U MUPOBOW KynbType $3blkOB W
nutepatypbl HapoaoB Poccun

L0 21

Cobntogarowmin npaeuna nn4yHon n obliectBeHHOM 6e3onacHocTu, B
TOM ymncne 6e3onacHOro NnoBeaeHns B MHPOpMaLNOHHONM cpeae.

L0 26

MoHumatoLwm npodeccnoHanbHble naeansl U LEHHOCTH, yBaXatoLwnn
Tpyd, pesynbTatbl Tpyda, TpydoBble [OOCTVIXKEHUA POCCUNCKOro
Hapoga, TpydoBble M npodeccuMoHarnbHble OOCTVXKEHUS CBOUX
3eMJ1SKOB, UX BKIaf B pa3BUTUE CBOErO MOCENEHNs, Kpasi, CTPaHbl.

Lo 27

YyacTsytoLni B couunanbHO 3HaAYMMOMn TpyaoBou "
npodeccuoHanbHOM  OEATENbHOCTM  pas3HOro Buaa B CEMbE,
obpasoBaTenbHOM opraHM3aumMM, Ha 06asax npou3BOACTBEHHOMN
NPakTVKn1, B CBOEN MECTHOCTMN.

MpomexyTo4yHas aTrecTauus:
3KcnepTHoe HabngeHne U oueHka
BbINONHEHUA:

- NPaKTUYECKNX 3afaHui Ha 3K3aMeHe
no MOK;

-BMO0OB 3agaHun Ha
OEeMOHCTPaLMOHHOM 3K3amMeHe
3K3amMeHa no npodeccruoHansHoOMy
MOLYNIO;

- 3KCMepTHas oueHKa 3alUnThLl OTYETOB
no y4yebHoM 1 NPOM3BOACTBEHHOM
npakTukam
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Lo 28

BblpaxalolmMit ~ OCO3HaHHYI0  FOTOBHOCTb K  HEMpepbiBHOMY
obpasoBaHuiO U camoobpa3oBaHMIO B  BblOpaHHOW  cdepe
npodpeccrmoHanbHOM AesTeNbHOCTU.

L0 39

YmMetowmin BbiGupaTts cnocobbl pelleHnst 3adady npodheccroHanbHom
OesiTENbHOCTM NPUMEHUTENBHO K Pa3fMyHbIM KOHTEKCTaM.

LIO 40

Mcrnonbaytlowmii  COBpeMEHHble CpefcTBa MNoucka, adHanusa MU
WHTepnpeTauum MHGOpMauM, WHOPMAaLMOHHbIE TEeXHOMNOrMn Ass
BbINONHEHUs 3a4a4 NpoeCCMOHaNbHOM AesTENbHOCTM.

Lo 41

Pa3BvBaloLmMii 1 NPUMEHSIIOLLMIA HaBbIKM HABNIOAEHNS, HAKOMNMEHUs 1
cucTteMatusauum akToB, OCMbICIIEHUS OMNbITA B €CTECTBEHHOHAYYHOM
W ryMaHuTapHoi 06nacTsX MOo3HaHUsi, WCCNefoBaTeNbCko U
npodpeccroHanbHON AeATeNnbHOCTH

Lo 48

Oco3HaloWmMin  MPUOPUTETHYKD  LEHHOCTb  JIMYHOCTU  YEeNOoBEKa,
yBaXKaloLMN COBCTBEHHYID W YyXyl YHUKanNbHOCTb B pPasfuyHbIX
CUTyaUKnAX, BO BCeEX cbopmax N Bnaax aedateribHOCTU.

Lo 51

COXpaHﬂIOU.lMVI NCUXONOrnM4eckyro yCTOVNVIBOCTb B CUTYaTUBHO CJTOXHbIX
UIN CTPEMUTESTbHO MEHAIOLLIMXCA CUTYyauUnAX.

L0 55

[leMOHCTpUPYOLWMIA  TOTOBHOCTb K  Yy4acTUlO B MHHOBALMOHHOW
[gesTenbHocTn TIOMEHCKOro pernoHa

L0 56

OcosHawmin HeobxoaumMoCcTb camMoobpasoBaHUst U CTPEMALMICS K
npodeccrmoHanbHOMY pasBMTUIO MO BbIGpaHHOM Npodheccum

L0 57

[leMOHCTpUpYHOLLMiA FOTOBHOCTb noaaepxmeatb napTHepckue
OTHOLLEHWs ¢ Komnneramu, paboTaTe B kOMaHaie

L0 58

MobunbHO pearvpyloWniA Ha MNosIBNEHNE HOBbIX (POpM  TPyAOBON

\0eATeNbHOCTU, CNOCOOHBLIN K UX OCBOEHUIO

HabntogeHve v akcnepTHas oLeHka
NUYHOCTHBIX Pe3ynbTaToB
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